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ONLY PURE TEXT-TO-911 INTEGRATED INTO RAPIDSOS

Not all integrations are alike. TEXTBLUE is the only pure TCC text-to-911 platform
integrated into RapidSOS Portal that includes browser, audio, and queue
notification, map integration, and user position.

TEXTBLUE is baked. AGENT511 started delivering text-to-911 in 2014 to Greater
Harris County, Texas and added ECC'’s across North America. Chicago OEMC
integrated multimedia in 2010. Texts are sent via 9-1-1 and 911-911 and not
10-digit spam numbers. Automated language translation is supported for over
100+ languages.

Text Features
TCC text-to-911 with carrier location and height
RapidSOS Portal and Premier Portal

Portal inbound text call notification

Portal location map integration

Text-from-911 via 911-911

Reports dashboard with subpoena download
Integration with NICE, Eventide, and ECaTS
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Multimedia Situational Awareness

Requested and controlled by dispatch. Native MMS
pictures and recorded video and live streaming video.
Live streaming video is shareable with first responders
and is fully archived. Accurate device location sis
available via 9-1-1 and 911-911. Intrado Viper
integration available.
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