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You notified the customer. Now what?

PRE-STORM

4:21

<ad
+1(207) 401-6562

If there is a storm, it's important
to take necessary precautions
to ensure your safety. Here are
some general tips on what to do
during a storm:

1. **Stay Informed**: Listen to a
battery-powered radio or TV for
dllow local

vice.

Automatically
generated from [and avoid using

ors**: Keep away

oment.

the website. | Suppliese:
ve water, non-
o] able food, batteries, a

flashlight, and a first aid kit
ready.

4. **Evacuation**: Follow local
authorities' instructions if
evacuation is necessary.

5. **Secure Your Property**:
Secure or store items that could
be blown away or become
projectiles in strong winds.
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OUTAGE START
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Text N

Wed, May 1 at 1:10 PM

We're sorry to hear that you're
experiencing an outage. Our
team has been notified and will
the issue as

e. If you need

E m path etIC. stance, please
Friendly.
Conversational. |peaseioginto

n our website,
to the 'Billing' section,
and follow the on-screen
instructions. If you need any
further help with the payment
process, feel free to ask!

STATUS UPDATES

G
+1(207) 401-6562

Sure, | can help with that. The
status of your outage should be
resolved in the next few hours.
Crews are working diligently to

bsotle . The outage
vehicle hitting

Consistent tone. 'l update you
Proactive.
Conversational.

Mately, about 325
customers are experiencing an
outage. We should have the
outage resolved for all customers
in the next few hours. We

appreciate your patience.
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Conversational empathy

=> Show empathy during severe outages
=> Some information better than none
-> Use sentiment analysis to drive survey

Notiicaton | Actual | __condton | Adion

ERT sent Outage Standard ERT
Restore sent Outage Nested outage

No restore sent Restored Nested outage

ERT sent Severe outage  Long ERT

ETR sent & passed  Outage Long ERT

Message missed Data / process issue

A\ AGENT511

Normal

Updated outage & empathy
Empathy after storm

Empathy and trend

Empathy and restoration trends

Empathy message

ComEd: outage to your area
estimated restored 4/10 8:00
PM. Next update with info.

ComeEd: due to severe outages
in your area, we anticipate most
customers restored by 04/10
4:00 PM and the rest by 04/12

6:00 PM. We appreciate your
patience.




AUTOMATION

Automate manual processes
AT

o Requester information e PON Event Details @

Work Order*

Service* Reason for Outage*

Three - Repair v

Type of Outage*

Short Notice Outage v 021 03
Event Start Date Event Start Time

01/22/2021 & [1 5:00 o Event Stop Date & Event Stop Time ©)
Alternate Event Start Date 3 Alternate Event Start Time ~ ®© Alternate Event Stop Date [ Alterante Event Stop Time ~ (©®

Clearance Order

Location Detail
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Let’s make it happen

-> Create a knowledge domain
e Build LLM prompts
e Implement CIS/OMS/GIS API
e Workflow

-> GPU price critical
e Today it seems “free”
® Bare metal server options
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